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The Malaysian Department of Statistics (2019) recorded a total of 63,358 Pakistani 
low-skilled documented workers residing in Malaysia with an average annual growth 
rate of 11.42% since 2010. Despite the substantial share in the Malaysian labour 
market, only a handful of studies have assessed the settlement experiences of this 
emerging labour group in Malaysia. The literature depicts that migrant workers in 
Malaysia have been facing an array of issues, including low wage rate, language 
barrier, poor working and living conditions, and discrimination as well as lack of 
security and safety measures. Thus, this study looked into the settlement experiences 
of Pakistani labourers in Malaysia. The conceptual framework developed in this study 
was based on a critical review of prior studies while the theoretical foundation was 
constructed through the lens of push-pull model, neoclassical theory and social 
network theory. The interpretivism approach with a phenomenological nature from 
the light of qualitative research approach was employed, whereby data were gathered 
via semi-structured interviews held with 21 low-skilled Pakistani workers as well as 
three key persons from the Ministry. The findings revealed the complex nature of 
settlement, as viewed by the Pakistani participants; right from pre-migration 
expectations to their first experience upon arrival, employment, housing and 
involvement of social networks during their settlement in Malaysia. The foremost is 
the economic success in terms of better employment opportunities as well as a secure 
environment with better living standards and a serene life. Views derived from the 
informants were classified into workplace experiences, language barrier, training and 
flow of remittances. Several Pakistani participants asserted that they were indeed 
satisfied with the housing provided by their employers whereas the others preferred 
rental housing due to unsuitable housing provided by their employers. They faced 
several meandering issues, such as damp properties, pest infiltration and over-
crowding, with the housing provided by their employers. In the rental market, 
affordability is a problem. Moving on, social networks played a significant role in 
addressing issues that they faced, either in providing information that led to pre-
migration expectations or the reality faced during employment and undesirable 
housing experiences. 
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Menurut Jabatan Statistik Malaysia (2019), terdapat kira-kira 63,358 ribu rakyat 
Pakistan berkemahiran rendah yang menetap di Malaysia dengan purata pertumbuhan 
tahunan sebanyak 11.42% sejak tahun 2010. Walaupun ia membentuk bahgaian besar 
daripada pasaran tenaga kerja Malaysia, hanya sedikit kajian menilai situasi 
penempatan kumpulan tenaga buruh yang sedang pesat membangun di Malaysia ini. 
Berdasarkan kajian lepas mengenai tenaga migran di Malaysia, antara isu-isu yang 
dihadapi oleh mereka adalah gaji rendah, masalah komunikasi, tempat kerja dan 
tempat tinggal yang tidak sesuai, diskriminasi dan kekurangan langkah-langkah 
keselamatan. Oleh itu, tujuan penyelidikan ini adalah untuk mengkaji pengalaman 
tenaga buruh Pakistan di Malaysia. Kerangka konseptual kajian ini dibangunkan 
berlandaskan kepada pemeriksaan ke atas kajian terdahulu manakala asas 
teoretikalnya pula dibina melalui model ‘push-pull’, teori neoclassical dan juga teori 
jaringan sosial. Pendekatan interpretivisme dengan sifat bekerja fenomenologi dari 
sudut kajian kualitatif digunakan, di mana data diambil melalui temuduga separuh-
berstruktur bersama 21 buruh warga Pakistan berkemahiran rendah dan tiga individu 
utama daripada Kementerian. Penemuan kajian menunjukkan sifat penempatan yang 
kompleks melalui pandangan buruh warga Pakistan; bermula daripada jangkaan pra-
migrasi hingga kepada pengalaman pertama mereka selepas ketibaan, pekerjaan, 
perumahan dan penglibatan dalam rangkaian sosial semasa penempatan mereka di 
Malaysia. Faktor utama adalah kejayaan ekonomi dari sudut peluang pekerjaan yang 
lebih baik dan satu persekitaran yang selamat dengan taraf hidup yang lebih baik dan 
kehidupan yang aman. Pandangan pemberi maklumat dipecahkan kepada pengalaman 
tempat kerja, kekangan bahasa, latihan dan aliran kiriman wang. Penemuan 
menunjukkan beberapa buruh warga Pakistan berpuas hati dengan perumahan yang 
disediakan oleh pihak majikan tetapi selebihnya memilih untuk tinggal di rumah sewa 
kerana perumahan yang disediakan oleh pihak majikan adalah tidak sesuai. Mereka 
menghadapi pelbagai isu, seperti kelembapan harta benda, infiltrasi makhluk perosak 
dan kesesakan, dengan perumahan yang disediakan oleh pihak majikan. Di dalam 
pasaran sewaan, kemampuan memiliki adalah satu masalah. Selain itu, jaringan sosial 
memainkan peranan penting untuk mengendalikan isu-isu yang mereka hadapi, sama 
ada dalam menyediakan maklumat yang membawa kepada jangkaan pra-migrasi atau 
realiti semasa bekerja dan pengalaman perumahan yang tidak diingini. 
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OVERVIEW OF THE THESIS 
1.1 Introduction  
Migration has been reckoned as a continuous process that influences almost all 
countries across the globe. The number of migrants at the global level was 220 million 
in 2010 and this figure rose to 257.7 million in 2017 (United Nations, 2017). This 
increasing trend of migration has also been noted in the Southeast Asia region, 
including Malaysia. Malaysia is among the countries welcoming massive volumes of 
migrants due to shortage of labour, as well as high operations and training costs. 
Approximately 8.5% of the total Malaysian population was composed of migrants 
from a range of countries (United Nations, 2017). Pakistan is among the topmost 
countries in the world supplying migrant workers to other regions and nations. More 
than 6 million Pakistanis have been reported to work as migrant labourers in various 
countries. The number of Pakistani labourers in Malaysia had risen from 26,229 in 
2011 to 63,358 in January 2019 (Ministry of Human Resource, 2019).  
Several pertinent factors lead to migration activities, including unemployment, 
inequality, poverty, and shortage of sustainable livings, thus compelling individuals to 
move to obtain the best opportunity abroad (Drolet & Teixeira, 2019; Kassim, 2005). 
Various new modes of transportation have directed migration to flow in a faster, 





P1. (2018, September 5) Personal Interview/Interviewer: Author. Shah Alam, 
Selangor, Malaysia  
P2. (2018, September 12) Personal Interview/Interviewer: Author. Subang Jaya, 
Selangor, Malaysia. 
P3. (2018, September 18) Personal Interview/Interviewer: Author. Subang Jaya, 
Selangor, Malaysia  
P4. (2018, September 24) Personal Interview/Interviewer: Author. Shah Alam, 
Selangor, Malaysia. 
P5. (2018, October 8) Personal Interview/Interviewer: Author. Kampung Baru, Kuala 
Lumpur, Malaysia. 
P6. (2018, October 16) Personal Interview/Interviewer: Author. Chowkit, Kuala 
Lumpur, Malaysia. 
P7. (2018, October 19) Personal Interview/Interviewer: Author. Jalan Dungun, Kuala 
Lumpur, Malaysia. 
P8. (2018, October 25 ) Personal Interview/Interviewer: Author. Bukit Bintang, Kuala 
Lumpur, Malaysia  
P9. (2018, October 30) Personal Interview/Interviewer: Author. Plaza G.M , Kuala 
Lumpur, Malaysia. 
P10. (2018, November 5) Personal Interview/Interviewer: Author. Pudu, Kuala 
Lumpur, Malaysia. 
P11. (2018, November 9) Personal Interview/Interviewer: Author. Bukit Bintang, 
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P17. (2018, December 26) Personal Interview/Interviewer: Author. Taman Kempas, 
Changlun, Kedah, Malaysia. 
P18. (2018, December 31) Personal Interview/Interviewer: Author. City Plaza, Alor 
Setar, Malaysia. 
P19. (2019, January 3) Personal Interview/Interviewer: Author. FDI Aquaculture 
SDN. BHD, Alor Setar, Malaysia. 
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P20. (2019, January 4) Personal Interview/Interviewer: Author. FDI Aquaculture 
SDN. BHD, Alor Setar, Malaysia. 
P21. (2019, January 9) Personal Interview/Interviewer: Author. FDI Aquaculture 
SDN. BHD, Jitra, Malaysia. 
P22. (2019, March 14) Personal Interview/Interviewer: Author. Ministry of Human 
Resource, Putrajaya, Malaysia. 
P23. (2019, March 15) Personal Interview/Interviewer: Author. Higher Commission 
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P24. (2019, March 24) Personal Interview/Interviewer: Author. Immigration 
Department of Malaysia Kedah Branch, Malaysia. 
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Appendix  1 
Background Of Respondents 
 Position  Age Sector  Background  
P 1 Mechanical 
technician  
31 Manufacturing  P1 has been working in 
electronic parts supplier 
company of Malaysia from last 3 
years. Prior to his current job, P1 
served as electrician in food 
processing company of Pakistan. 
His educational qualification is 
matriculation.   
P 2 Cook 34 Services  P2 has 4 years’ working 
experience in restaurant of 
Malaysia. Before migration, P2 
worked as storekeeper in grocery 
store, Pakistan. His educational 
qualification is bachelors.  
P 3 Crane 
operator 
36 Construction  In current position, P3 has been 
working in construction sector 
from last 3 years. Before 
migration, P3 worked as a driver 
in oil production company of 
Pakistan. His educational 
qualification is intermediate. 
P 4 Driver  33 Construction P4 has been working as driver 
from last 2 years. Prior to his 
current job, P3 served as 
production technician in textile 
company of Pakistan. His 
educational qualification is 
masters. 
P 5 Mechanical 
technician 
32 Manufacturing P5 has been working in textile 
company of Malaysia from last 3 
years. Prior to his current job, P5 
worked as supervisor in packing 
department of medicine company 
of Pakistan. His educational 
qualification is Bachelors.   
P 6 Pantry aide 30 Services In current position, P6 has been 
working in restaurant from last 1 
years. Before migration, P6 
worked as helper in small store. 




P 7 Production 
Technician 
38 Manufacturing P7 started his career as 
supervisor in the oil refining 
company, Pakistan. Currently, he 
was working in soap 
manufacturing company with an 
educational qualification of 
masters.  
P 8 Crane 
operator 
37 Construction In current position, P8 has been 
working in construction sector 
from last 2 years. Before 
migration, P8 worked as a driver 
for landlord family in Pakistan. 
His educational qualification is 
intermediate. 
P 9 Storekeeper  29 Services P9 has been working in whole 
seller shop from last 3 years. 
Prior to his current job, P9 
worked as supervisor in medicine 
company of Pakistan. His 
educational qualification is 
intermediate.   
P 10 Craft worker 33 Construction P10 has 4 years’ working 
experience in construction sector 
of Malaysia. Before migration, 
P10 had a grocery store in his 
village, Pakistan. His educational 
qualification is matriculation. 
P 11 Cook 38 Services In current position, P11 has been 
working in restaurant from last 2 
years. Before migration, P11 
worked as a storekeeper in 
Pakistan. His educational 
qualification is intermediate. 
P 12 Pantry aide 38 Services In current position, P12 has been 
working in restaurant from last 2 
years. Before migration, P12 
worked as helper in small 
grocery store. His educational 
qualification is intermediate. 
P 13 Farm 
supervisor 
35 Plantation P13 has 1 years’ working 
experience in plantation sector of 
Malaysia. Before migration, P13 
work in a construction sector. His 





P 14 Worker at 
carpet shop 
33 Services P14 has been working in carpet 
shop from last 2 years. Prior to 
his current job, P14 worked as 
helper in whole seller shop, 
Pakistan. His educational 
qualification is matriculation.   
P 15 Electrician  31 Manufacturing P15 started his career as 
supervisor in the electronic 
company, Pakistan. Currently, he 
was working in textile company 
with an educational qualification 
of bachelors.  
P 16 Crafts man 37 Construction P16 has been working in 
construction company from last 2 
years. Prior to his current job, 
P16 worked as plumber Pakistan. 
His educational qualification is 
matriculation.   
P 17 Worker at 
carpet shop 
35 Services In current position, P17 has been 
working in carpet shop from last 
2 years. Before migration, P17 
worked as a storekeeper in 
Pakistan. His educational 
qualification is intermediate. 
P 18 Whole seller 
worker 
39 Services P18 has been working in whole 
seller shop from last 2 years. 
Prior to his current job, P18 
worked as storekeeper in 
boutique, Pakistan. His 
educational qualification is 
intermediate.   
P 19 Operational 
supervisor 
37 Agriculture   P19 has 4 years’ working 
experience in agriculture sector 
of Malaysia. Before migration, 
P19 work in a seafood whole 
seller shop. His educational 
qualification is bachelors. 
P 20 Farm 
supervisor 
35 Plantation   P20 has been working in 
plantation sector from last 2 
years. Prior to his current job, 
P20 worked as storekeeper in 
shoes manufacturing company, 
Pakistan. His educational 
qualification is intermediate.   
P 21 Operational 
supervisor  
30 Agriculture  In current position, P21 has been 
working in agriculture sector 
from last 1 years. Before 
migration, P21 had no job in 
Pakistan. His educational 
qualification is bachelors. 
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P 22 Director of 
foreign 
worker 
37 Ministry of 
Human 
Resource  
In the current job, P22 plays his 
role as a director of foreign 
worker in Malaysian migration 
department. 






P23 worked as a High 
Commissioner in Embassy of 
Pakistan, Kuala Lumpur 
Malaysia.  








In the current job, P24 plays his 
role as a director in Malaysian 
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Source: Author compilation from literature review, Ministry of Human Resource, 
Immigration Department of Malaysia Kedah Darul Aman and High commission of 
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Appendix  5  
Consent Form for Participants 
Settlement Experiences of Pakistani Immigrant Labours in Malaysia 
Zermina Tasleem, PhD Candidate, Ghazali Shafie Graduate School of Government 
Universiti Utara Malaysia  
Email: zerminatasleem@gmail.com. 
 
Consent Form for Participants 
 
I have read the Information Sheet for Participants for this study and have had the details 
of the study explained to me. My questions about the study have been answered to my 
satisfaction, and I understand that I may ask further questions at any time. 
I also understand that I am free to withdraw from the study at any time up until TWO 
(2) weeks after the interview session, or to decline to answer any particular questions 
in the study. 






Researcher’s name and contact information: 
Zermina Tasleem  
Ghazali Shafie Graduate School of Government 
Universiti Utara Malaysia  
Email: zerminatasleem@gmail.com. 
Phone (Mobile): 011-53375606 
Supervisor’s Name and contact information: 
Dr. Mohd Na'eim Bin Ajis 
School of Government, Universiti Utara Malaysia  
Email: naeim@uum.edu.my 
Phone (Office): 04-9287928 
Dr. Nor Azizah Bini Zainal Abidin 
School of Government, Universiti Utara Malaysia  
Email: norazizah@uum.edu.my 
Phone (Office): +64 04 928 7932
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Appendix  6 
Participant Information Sheet 
Settlement Experiences of Pakistani Migrant Labourers in Malaysia 
Dear Sir/Madam, 
I am Zermina Tasleem, a PhD candidate at the Universiti Utara Malaysia, Malaysia. I 
am conducting the above research as my PhD requirement under the supervision of 
Dr. Mohd Na'eim Bin Ajis and Dr. Nor Azizah Bini Zainal Abidin. The objective of 
my research is to examine the different factors of settlement especially pre-migration 
expectations, employment, housing, social network and government policies that 
Pakistani migrant labourers experienced in Malaysia. 
The outcomes of this research will provide valuable insights for government and policy 
makers to develop, improvements and update the policies that are compulsory to ease 
the settlement of migrant labours in the host countries. It may also provide a way for 
service and programming facilities for new migrant labours and possible solutions for 
issues that these migrant labours face. The outcomes of this research cannot be 
produced without your participation. As a person involved directly in providing 
information about settlement experiences in Malaysia, your opinions and experiences 
are crucially important in this research. Therefore, I would like to invite you to 
participate in this research.  
Pseudonyms will be used for participants when reporting the findings of this research. 
For example, participants will be treated as anonymous and coded as P1, P2, P3, etc. 
The inputs provided by participants are based on individual perception and experience 
and will not represent the stance of organisations that they are currently attached to. 
The interview recordings will be transcribed and only the researcher and her 
supervisors will be granted access to the data (listen to interview recordings and read 
all the transcribed data). All the hard copy data (transcribed interviews) will be kept in 
a locked place. The interview recordings will be stored electronically and securely with 
a password. The recording and the original transcribed data will be destroyed upon 
completion of the thesis and relevant research publications.  
The participants in this research will be interviewed for about 45 to 60 minutes 
(approximately). You may refuse to answer any particular questions and to withdraw 
from the study at any time up until TWO (2) weeks after the interview session.  
If you have any questions about this study, please do not hesitate to contact me at 011-
53375606 or email me at zerminatasleem@gmail.com. 







Appendix  7 
Interview Protocol: 1 
Opening Statement to Interviewees 
Thank you for taking the time to meet with me. I am interested to get information about 
your settlement experiences in Malaysia. It will identify the issues Pakistani migrant 
labourers faced while settling their life in Malaysia. 
This interview will be conducted according to your time preferences. The interview 
session will take about 45 to 60 minutes and also will be audio recorded, to help me 
concentrate on the interview session. Please be informed that only my supervisors and 
I will have access to the interview recording and the transcript. The interview recording 
and transcript will be used solely for academic purposes. Any quotations from, or 
references to the interview will be completely anonymous. All the hard copy data 
(transcribed interviews) will be kept in a locked place. The interview recordings will 
be stored electronically and securely with a password. The interview recordings and 
the original transcribed data will be destroyed after completion of the thesis and 
relevant research publications. 
The inputs provided by participants are based on individual perception and experience 
and will not represent the stance of organisations that they are currently attached to. 
During the interview session, I will start with some background information questions 
before moving to the primary questions about your understanding related to 
experiences about settlement. These questions will be open in nature and I will be 
asking you for examples or further clarifications, drawn from your experience, to 
illustrate the answers given.  






1. What is the year when you arrived in Malaysia? How long you are here in 
Malaysia? 
2. What is your current visa type? 
3. Is this your first time in Malaysia? If No, please supply detail of prior arrival, your 
age and visa type?  
4. Why did you choose to migrate to Malaysia?  
5. Do you feel it was entirely your decision to go abroad, or was it more a family or 
collective decision? 
6. Did any of your relatives/friends migrate to Malaysia before you did? If so, how 
close that friend/ relative was to you? Has that had any influence on your decision 
to migrate? 
7. In your country of origin, is it common for people to migrate? 
8. Could you Please tell me how you made your decision to work in Malaysia? 
9. What premigration information that you perceived about the life in Malaysia? 
From where? 
10. Do you expect the same or similar job to what you had in your country?   
11. How is your employment experience in Malaysia?  
12. Have you undertaken any employment since you arrived in Malaysia ---- please 
give details? 
13. How did you find out employment in Malaysia? How long did you expect to find 
employment after arrival? 
14. What issues and difficulties you faced while doing job in Malaysia? What would 
be the reason for this? 
15. What is your current gross income (before tax) per month? Do you send money 
back to people in your home country? How?  
16. Tell me about the things you like/liked most about your job?  Tell me about things 
you would change/would have changed about your job? 
17. How is your housing experience in Malaysia? 
18. Could you, please tell me how you feel/felt about living in living area of Malaysia? 
19. Do /did you feel that your privacy is/was invaded in any way by your neighbours? 
20. Are/were you provided with a separate, lockable room? 
21. Is your salary being enough to live in adequate house? 
22. How is your social network experience in Malaysia? 
23. Who are your friends and how often you meet them? Do you have Malaysian-born 
friends? 
24. When you have a problem, whom do you ask for help? 
25. Has anyone or any organization been able to assist you in finding employment, 
housing in Malaysia? In what way?     
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Interview Protocol: 2 
Opening Statement to Interviewees 
Thank you for taking the time to meet with me. I am interested to get information about 
your settlement experiences in Malaysia. It will identify the issues Pakistani migrant 
labourers faced while settling their life in Malaysia. 
This interview will be conducted according to your time preferences. The interview 
session will take about 45 to 60 minutes and will be audio recorded, to help me 
concentrate on the interview session. Please be informed that only my supervisors and 
I will have access to the interview recording and the transcript. The interview recording 
and transcript will be used solely for academic purposes. Any quotations from, or 
references to the interview will be completely anonymous. All the hard copy data 
(transcribed interviews) will be kept in a locked place. The interview recordings will 
be stored electronically and securely with a password. The interview recordings and 
the original transcribed data will be destroyed after completion of the thesis and 
relevant research publications. 
The inputs provided by participants are based on individual perception and experience 
and will not represent the stance of organisations that they are currently attached to. 
During the interview session, I will start with some background information questions 
before moving to the primary questions about your understanding related to 
experiences about settlement. These questions will be open in nature and I will be 
asking you for examples or further clarifications, drawn from your experience, to 
illustrate the answers given.  






1. Do you have / are you aware of any statistics on Pakistani immigrant labourers in 
Malaysia?  
a) Do these statistics cover: age, gender, marital status, education, department, 
visa type? 
b) Is there any breakdown by types like temporary, permanent, contract 
immigrants?       
2. Would you able to share some information on Pakistani immigrant labourers 
arrival and departure patterns, the modes used to reach Malaysia and then return 
to Pakistan?   
3. How long do Pakistani immigrant labourers can stay in Malaysia?   
4. In your opinion, what are the gains and loss to the home country/ the host country 
/ the immigrants? 
5. Do you think there are sufficient policies to handle Pakistani immigrant labourers? 
6. What do you think are the major problems the Pakistani immigrant labourers face 
in Malaysia?  
7. How the respective department are managing the problems regarding Pakistani 
immigrant labourers in Malaysia?     
8. What policies are needed to overcome these issues?   
9. What types of jobs are allowed to do for Pakistani immigrant labourers in 
Malaysia?  
10.  What are the different routes that Pakistani immigrant labours adopt while 
seeking and securing their employment -----please give details?  
11. “Most of the Pakistani immigrant labourer married to Malaysian women for the 
purpose to secure job.” please give details how the policies allowed them?   
12. How different policies are managing the issues and difficulties that Pakistani 
immigrant labourer faced while doing job in Malaysia? 
13. Tell me about the things regarding salary, sending of salary to families as per law? 
14. What are the different housing arrangement for the Pakistani immigrant labourers 
as per policies?  
15. How respective organization been able to assist Pakistani immigrant labourers in 
finding employment, housing in Malaysia? In what way?     
  
Do you want to add anything further? 
We are really grateful for your contribution in this study.  Thank you for taking 
the time to talk to me. 
